
Partner Channels 

Previously partnering facilities required users to obtain a new user account for each facility to receive 
that information and resources. Now instead of having to log in to multiple partner accounts, one user 
account has access to all of their partnersô information and resources. The easy, centralized manage-
ment of partner accounts helps with sharing information and resources between facilities.  

User Roles 

Instead of managing groups by only facility and permissions, administrators can define specific roles to 
users. For example, administrators can define a role group for the EMS Manager in all facilities. User 
role groups allow alerts to be sent out to people only in a certain position at each facility. Information and 
roles can be easier managed with the new user roles feature. 

Resources by Facility Report 

This new report lists all facility resources for the user, broken down per facility. These facilities can be 
mapped on a Google map individually or viewed with all regional facilities for quick location references. 

Alerts 

¶ Alert Attachments Ꞌ Files can be attached to all alerts for easy access to needed information. 

¶ Alert Banner Notifications Ꞌ Added Previous and Next buttons let users quickly scroll through 
each alert in the banner when multiple alerts are posted. 

¶ Alert Report Ꞌ Layout enhancements have been made to the Alert Reports for a more user-
friendly view. The Alert Report will automatically refresh, giving you up-to-the minute information. 

¶ Additional Notification Settings Ꞌ Options for modifying alert notification settings are separated 
into three tabs: Facility Diversion, Alert, and Command Center. In the Alerts tab, regional coordina-
tors can break down their settings to specify which regions they would like to receive alerts for. 

¶ Acknowledgement Manager Ꞌ Instead of having each alert automatically pop up in individual 
windows for acknowledgement on initial login, all alerts will be listed on the Acknowledgement Man-
ager only on login. Users will need to manually look at each alert and acknowledge that they viewed 
it. This Acknowledgement Manager will only be viewed on initial login and allows for easy manage-
ment without overwhelming the browser. 

Resource Bridge v2.2 Release Notes 
 
ImageTrend is constantly committed to enhancing its product by adding new features to improve user 
friendliness and to adhere to the goal of providing up-to-the-minute technology for the emergency pre-
paredness community. 
 
The following is the list of new features, updates and enhancements included in the Resource Bridge 
Release version 2.2: 
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Command Center 

Diversion Summary Report 

This new report allows the user to view statistical data of one multiple faculties' diversion history. When 
reporting on multiple facilities, this report will rank facilities based on the average time closed. 

Fixes 

¶ Resources - Resources sort order is not defaulted by category not resource name. 

¶ Emergency Contacts - Emergency Contacts now has increased permission tied to it. 

¶ Pharmaceuticals - Fixed a permissions issue with the active status flag.   
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¶ Private Chat - Users are now able to chat privately with one another outside the regular chat win-
dow. An additional chat tab will show up if someone requests a private chat for you, or you can 
choose an available user to chat with. Private messages do not show up in the chat history for the 
room. 

¶ New Preferences Panel  

- Audible Notifications - Users now have the ability to preview and choose audible alerts for in-
coming and outgoing messages. 

- Text Size - Users now have the ability to choose the text size for the chat history window and 
the chat input text field. 

¶ User Status - Users can set their status for a room, including available, away or busy. 

¶ Additional User Information - For all members of the room, more information will be displayed 
to identify the individuals by facility and roles. 

¶ Joining and Leaving Notifications - Users will now see a message when others join or leave a 
chat room. 

¶ Time and Date Enhancements - Dates and times are now based off of a users current time 
zone instead of server time zone settings. Additionally, if a chat spans more than one day, chat en-
tries are grouped by day for easier reading. 

¶ Adding Users Enhancements - The left side of the chat window that contains documents and 
resources can now be collapsed and expanded as needed for ease of use. 

¶ Deletion of Rooms - Based on user permissions, the user now has the ability to delete a room.  
Deleting a room permanently removes a room from all room lists. 

¶ Member Search - The member search pages for adding members to a room has been updated to 
reflect the new update User Roles. The user can now look up members by their role. The user can 
also now search for users that are part of multiple facilities and an All options has been added to all 
search criteria. 

¶ Adding Room to Conference - New validation has been put into place, now notifying the user 
that a conference must be chosen to add a room. 


